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With the addition of all the new features in version 2.0,
AutoMate?2 has truly become a fully featured product capable
of managing any sized rental operation. The developers and
support staff at BARS have worked hard to bring you superior
products that leverage today's technology and we will continue

to do so. We hope you enjoy using them.



DELIVERABLES

The following items should constitute your upgrade order for version
2.0. Once they have been received and installed, be sure to store them
in a safe place.

e AutoMate? is delivered on a “read only” Compact Diskette.

e Version 2.0 requires Progress version 8.2, also delivered ona CD. A
green sheet with all of the necessary serial numbers should accompany
this.

e The 2.0 User Guide should also accompany the above items. Additional
copies may be purchased for $100 each.



New Features

a

All date fields are now four digit for year 2000 compliance. With the use
of the -yy startup parameter, users can use just a two digit year for data
entry

Field level security has been added to all reservation, rental and check-in
programs as well as fleet

Main menu now has icons used to shortcut to the rental related programs
The main menu title bar text is now customizable
Daily and flat taxes are now supported

Turndown codes are now stored and tracked for customers not
completing a reservation

Non-Revenue Movement of vehicles can now be captured
Gas tank levels at check-in can optionally be retained for next rental

Vehicle class codes now have a default gas tank size to eliminate cars
being entered with no gas tank size

Fleet records now support a fuel type
VIN verification is now supported

A pending renter program has been added to allow for pre-preparation of
rental agreements

A Lost & Found table has been added to record items left in vehicles

Insurance replacement screen has been modified to support dealer rentals
as well

An extension screen has been added to the insurance replacement screen
for tracking extensions

Phone number format, social security number format and zip code format
are now all functional

Status Modify has been changed to allow the user to type in the unit
number of the vehicle to be modified



A new program to enter on-order vehicles has been added. It is used to
calculate projected utilization and availability

A new program has been added to sell vehicles

Sold vehicles are now moved out of the active fleet into a separate table
Foreign vehicles can now be entered into the system

Vehicle check-in status is now customizable

Cash drawer processing has been added. All receipts are recorded in the
cash drawer regardless of pay type. There is also provision for petty cash
items to be recorded, as well as cash drops.

Miscellaneous cash transactions are now supported

Expanded employee file holds employee rate of pay, review date and
driver's license details

The database purge has been modified to write condensed contract, fleet
and transaction information to archive files in MS Excel or ASCII text
format. These files can then be saved on removable media.

The Thrifty Corporate Discount file is now supported, along with the
ability to process BlueChip customers.



The updated ""Sales™ screen:

1 Sale Information - Contract Modify [_ (O] %]

Ruft: I2E|E|E|U3 Statuz: Closed Rezerved Class:

Fental Info Yiehicle Info

Loc Out; IMain j Date: IUE-’24-"1 233 3 I 816 Product: I'\-"ehicles ‘l T

Fuel Level

Due Loc: IMain 'l D=5 |03/ 2571335 'I I 816 Clazs: IEc:Dn 'I
T 8 / Bths
Rate Info [Init: | 1010

Prepaid Fuel:

Rate Flan: I Tour: I Odometer: I-l ] i+ Mone
: = " Full Tank
Rate Code: IEheap Cheap Rate Rented As: IEcon I 24 Tank

= 1/2 Tank
Upgrade:l 0.an Dizci:| 0.0 Exchanges | - 1.4'4T::k

Fi ate: Dezcrption Fi ate Time | Unitz | Type JOWP| Limit JFree Mi| < [ ChWw
Cheap: kaonthly 225.00 30| Days leg yes 0.00]  3.000 sy
Cheap: Weekly 2R0.00 7 Dapz | Reg yes 0.00 00
Cheap: Daily 4000 1Days Feg yes 000 100 ™ Pal
Cheap: Hourly 12.50 1 Hous 0T yes 0.00 0~| I PEC
Fayment/Deposit Info
Pay Type: |0 ¥l CCH: | 31258977441125 E:-:p:IEIB.-"DE.J'2EIEI1 Deposits |
.&mount:l 4440 |V Paid Deposit Authﬁ:|12345 Ezt Charges: _Il':lur
Bules |
Charges | Cust | Mates | |Ipdate | Cancel | O phions |

|D ate due

o Check-out and due-back date fields now support a calendar lookup
o Prepaid gas can now be sold by quarter of a tank

o A new table has been added for Tour Operators. The rental and check-in
programs have been modified to support tour vouchers and split charges

o Estimated charges are calculated on the fly so the user does not have to
access the charges screen

o Cash receipts from direct bill customers can now be entered in batch
entry form



The updated ""Customer"* screen:

i Customer Information - Contract Modify

Rt IEUUUEG Res Murnber: I
Search By
i Local Corporate
Phaone; |[308] 5551212 D:umpany:l ﬁl WIP #: I—
Mame & Address Info
Last Mame: IJDHES ﬁl First: IJanice Clear |
Address: I'l 902 Abraham Drive I
City: IStewartsviIIe 5t INJ Zip: IUBEEE- Cavirtry: ILISA j
Dther Info
DL#: IJ Eo4646374841 St: INJ Exp IEIB.-’DE.-QEIEIEI DOE: IDE.-’EIE!‘I 980
SSN: |123-45-5?39 Local Address:l Phare: I[ 1 -
Employer: IMDrristDwn termarial Hozpital Phore: I[EI.'-"3] ARR-4545 Eut: I
Ihz. Co.: I Palicy Mumber: I Gender: I
Source/Referral Info
Sauree: IHUtEl dh | Fieferral: IHamada Agent: IDann_I,l ml
Employer |
Del/PU-No | AddDmr | Motes |  Update | Cancel || Ins/Shop |

|DiSp|a_',' Sales zoreen

o The check-out process has been modified to support searches by phone
number, local company, corporate company, VIP number or name

o Credit card swipe will attempt to match the card with a renter record

o Binocular icons have been added for each lookup field

o Automatic zip code lookup has been added to the rental process

o Source code and referrals has been moved to the customer screen

customizable

Source referrals can now be added on the fly during rental
Pick-up and delivery details can be accessed from the customer screen

Defaulting customer preferences from previous rentals is now




The new ""Rates'* screen:

: Time and Mileage Rates [_ (O] <]
F ate Code: IHeg Description: IHeguIar Hate [#| r Sale I | T Biate

Location: IMain VI Product: I‘vfehicles VI lrventony Class: IEu:u:un "l
Rate Plan: I Fiuile: IHeg Fiule "I Azzociated Rater I (i |
Depaoszit: 0.00 Chgtile: 030 Ma-Shaw Charge: I 15.00

Drezcrnption Fate Unitz |Time Unit] Twpe |O%FP] OT Limit |Free Miles| «
Hourly 5 ours yes I SR |
[ aily 45,00 1 Dayz Feg nes Q.00 100
Wheekly 275.00 7 Dayz Feg pes Q.00 F00 b |
M onthily 935.00 30 Days Req yesg 0.00 3.000
HDay 40.00 1 Days Ex es 0.00 100 =
Lookup |
Fate Line Previous |
[ezcription: IHu:uurI_l,I Tvpe: ) Fegular Mext
. : . . ) Exfra Dy _—I
R ate It Timne Llnit Free Miles _ Add |
% [iertime =
| 1500 | 1 Hos x| | 0 o
ahige |
¥} ale Frisita Devertime Charge Lirmit; 0.00
Delete |
ol | [Ehanme | Eemmve | Exit |

|Ehuuse thiz option to clone the cument record

o Time & Mileage rates now support any length rate period (1 day, 3 day,
21 day etc.), cut-off times, multiple fallback rates, overtime limits and
slot rates

o Rate rules have been split from the rate record to allow easier set up of
rates and greater flexibility

o Projected utilization is now used to control rate availability. The system
checks on-order vehicles, active fleet, projected out of service dates,
current contracts and reservations to determine utilization. The user can
apply utilization limits to any rate

o A Special Events table has been added to override projected utilization
for known busy periods



The ""Revenue Splits Matrix'* screen:

i+ Revenue Sphit Matnces H=] E3
M atriz M arme: IDwned.Dwned.FDreign - Ore W ay Split Type: ¢ Away From
{~ Back To
" Local
' Onetay
= Towards
Renting Owning Check-ln
Location: | ¥ Owned * j I" Ovarned * j I j
Charge Type Code Renting Z|0wning 2 Checkln %] Total %2 |«
Fuel 00 00 1000 1000 Loship |
Mizc Default 100.0 0o nn 1000 Bt |
Migc. Cha. Cs 100.0 0o na 1000
Mizc. Cha. Phone 100.0 0o na 1000 kel |
COn 100.0 0.0 nao 1000 fudd
PALC 100.0 0o 0o 100.0
PEC 100.0 0o nn 1000
SL 100.0 0o na 1000 Elane |
AD 100.0 0o na 1000 =
U 100.0 0.0 00 1000« il
Cancel |

|Ehuuse thiz option to update and save this record

o Revenue split matrices have been added to calculate and post one-way
rentals

o A foreign vehicle inquiry program has been added to view foreign cars
by owning city



The ""Foreign Contract screen
i Foreign Hental M=] E3

Fental Information

Gas Out Gazln
Ra #: [123456 Urit #: [3002 License #

|
Ot Loe: IFu:ureign'I "l D ate: IU&"EEH 533 |'| 1.00 O darm: |2,355 [ I
In: Lu:u::IMain 'I Date:|03f31 #1533 IH.UU Ddu:um:|2,589 a8 /g

Custarner Infarmation

Last Name: [Jones First Mame: |F'hiI Hame Phone: {973 984-1014
DL Humber: 1254684964615 DLState: [N work Phone: [573 9645555

Charges
Add Remove | Met Time & Milzage Charges: I 135.00 Bev Splt
Gas Eharges:l 0.0 | gallans DEFR

000 /gal | 000

g

tigz. Charges
Fees & Tanex

Type Code Charge

Payments

Migz. Charges: I 36.00 Wotes
Fees & Tanes: I 10.26 Update

- LCancel
Total Charges: I 181.26

dda

Unit #

o Contracts originating at foreign cities can be easily entered into the
system.



The ""Printer Mapping"' screen:

T N |
Select a line to change the Autobdate2 printer kind.
HP DeskJet B20C [PH4WWp1hp
HF Desklet B80C Se LPT1: AMT 242D
HF Lazerlet 4 Pluz  SYMbectgdihp EPSOM
HF Lazer)et 4 Pluz [ | Shacctg2ihp HF3
HF Lazerlet 4L LFT1: IEMPPR
HP Lazerlet 4L [Gore W TADMIMAHPLazen akl320
HFP Lazerlet 4L [Paul YWProglshp 4l QK320
HF Lazerlet Il LPT1: HF3 -

o Printer mapping is now supported for all network printers

o Users can define separate contract and report printers
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New Modules

Credit card swipes and electronic draft capture of funds are now supported
as an add-on module.

Bluebird Auto Rental Systems has partnered with Southern DataComm, Inc.,
based in Clearwater, Florida. Southern DataComm is a leader in this field
and can provide rental companies with a choice of over 80 processors
worldwide for their credit card business. AutoMate2 will pass authorization
requests to Southern DataComm’s Protobase software, which will then pass
the request to the processor.

Both AutoMate2 and Protobase will reside on the same server, eliminating
the need for additional servers. Bluebird believes this will provide the most
cost-effective yet flexible credit card processing solution to our customers.
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New Reports and Inquiries

o A credit card inquiry program has been added to allow users to find
rejected credit card items by card number

o The Daily Business Report has been modified to handle posting entries
for one-way rentals and a reconciliation page has been added

o A fleet utilization report has been added which will allow the user to see
current as well as projected utilization

o A commission report has been added for the check-out rental agents

o The reservation report has been completely re-written to give the user
more information

o A cash drawer report has been added which will list all changes and
deletions automatically upon balancing out

o A lost & found report has been added

o The net revenue report lists vehicle revenue less depreciation costs and
repair costs

o The turndown report lists incomplete reservations by turndown code

o A rate exception report has been added to list all contracts where the rate
on the contract does not match the reserved rate

o List reports have been added for employees, source referrals, revenue
split matrices, rate rules, special events, and invoice/receipt messages

o Key financial reports are exportable to MS Excel and other spreadsheet
programs
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WARNINGS AND CAUTIONS

1.

Character/Text Terminals

Starting with this release, AutoMate2 will no longer support character text terminals,
such as the Wyse 50. Only a Graphical User Interface (GUI) will be available.
Therefore, all users must have PCs or Windows Terminals, such as the Wyse
WinTerm Thin Clients. However, the database can reside on any type of server and
operating system, therefore allowing AutoMate2 to remain truly “platform
independent”.

Back-Up of Data and Programs

As with any update to your system, you should take care to back up all of your data
and programs before attempting an upgrade to a new release. This will ensure that
you can restore the system to its original configuration, should problems occur during
the update process. Do not start the update without a full system back-up.

Progress License

The 2.0 Release of AutoMate2 requires Progress version 8.2. The database, server,
and client licenses should all have this 32-bit version of Progress. If you have hot-
line support/software subscription, you will only have to pay the upgrade fee. If not,
you will have to re-purchase all new Progress licenses.

Communication Software for Support
Before attempting to install the upgrade, please ensure that one of the following
communication software packages are installed and working:

e Carbon Copy

e PCAnywhere

e ProComm Plus 32
Time Frame
As AutoMate? is a true Client/Server application, you will need to update the
programs on all of the PCs. During the update process, all users will have to be
logged out of the AutoMate2 application. Depending on the amount of data to be
converted, the entire process can take several hours.

Operating Systems

The following operating systems will support version 2.0. Please keep in mind that
this is not an inclusive list:

Windows NT 4.0 Terminal Server

Windows NT 4.0

Windows NT 3.51

Windows 95

Windows 98

Citrix Winframe 1.7

Citrix Metaframe
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