


Welcome.!

The following screens display a small sample
of the available features in RentWorks.

1'omoyve trom screen to screen click the




Demo, Options

Use the Express Keys to jump ahead to these topics:
The Rental Counter >
Hileet e

Rates >

Inquiries & Reporting
Additional Modules




IVisnnEvien

Familiar explorer
type menu options
allow the user to
quickly maneuver
between all of the
programs

The Dashboard incorporates four sections with graphs and gauges that will allow
users to monitor critical business statistics such as the number of reservations due to
arrive, vehicles being returned, and fleet utilization. The Dashboard can be
customized to each user’s needs.
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VP
dinNvienu Multiple programs can be open at the same time. Each new

program opened creates another tab on the right side of the
screen. You can switch between programs by clicking on the
various tabs which you have open in the data entry area

“wRentWorks

. File Action  Mavigation  Wiew  Toobars  Help
_L)Schedule & Run ! @Logout !

[.Dq_shhoqr_d.__| wehicle Fleet | Time and Mileage Rates | Contract Inguiry | Contrack Reservation Audit | Detailed Reservation Repork | X
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¢ [ Daily Cash Repart
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i il Inwaice Processing : % Renter's Name
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The Rental Counter

e RentWorks™ rental process consists of
jusSt one mamn “Summary’ screen that 1s
designed toraccommodate all types, of

entlisy ffo enter more miormation, there are
wepion the Driver, Charges/Payments, and
R CIISTONS.




T'he Rental Process

8 [Cooks up previous renters: by phone#, name,
corponaicralitliation, VIP # or credit card swipe

e A boili=in zip code database allows tor faster entry
eisdddress mformation

pVaiiable rates are checked against utilization, day
pweekepickup, vehicle keep parameters and more

Raie structuresy support all types oi rates, such as
tieredNaies, petiod rates, and slot rates.




T'he Rental Process

® llour vouchers can be entered and the
correct raie applied

® [Esuiaied charges are calculated
divenanically

BNEGTlACS can be taxable or non-taxable, as
AWHeIE Or pattially

(Corporate rentals and corporate rate @
- 2
StICLEES anersuppornted |




Coverages
can be
added with
a single
click

Credit card
processing and
electronic draft
capture is
available

Dashboard | Check-0Ouk |

Source codes and referrals
help track your business

J Summary | Dirivers | ChargesjPayments

Res #:

| Extensions |

Ra IEIEIEH 128

Fickup Information

Loc. Out: IMain "l
Loz, Due: IMain "l
Loc. I I VI

Date Out. [06/27/2008 ]| [17.16" Mum. Days:[11

Date Due: [07/08/2008 3| [17.16

| ooo

Date In:

Carpar: I

Fiate:

F ate Plar: I
i

[~ Rollower

|

Fental Reazon: I ""I

—Renter Information

Phore: Im @I
vips[ A
Last M ame: IBIDck ﬁl
First Mame: IStepT

Source: I'W'alkup -
Referral: I
Agent: I

Convenient slider
bar to record

Cow: | ~|  Pac]

correct fuel level

=l

PEC: |

AN

—ehicle Information

Product: I‘-.fehicles 'I
Class: I rid b I
Odometer: |1 758

Prepaid Fuel: INDne "l Stall:

R
It #: I'IEHS ﬂl Fuel Level: ~
Rented &s: [Mid -]

8/ Bths

—Deposit Information

4 Type: I

[~

.-‘-‘-.mu:uunt:l noo = Paid {* Auth.

S —
Auth: I—

CC #: |

E“l.l"'v'lil—

[ ezcription Ammount | &

TOTAL TEM

State Surcharge
WLF

MJ Sales Tax
Federal Tax

TOTAL CHARGES

TOTAL PAYMENTS

BalLAMCE DUE

< Back |I




eckeOut Driver Screen

Toolbars are used to navigate
through the RentWorks screens

st | [Huew [ycopy P Edic X Delete | M) Undo [ Save | (G &3 | So | 2 83 %) | B (| & oo | S8 % | $Finish B

Dashboard | Check-Out |

‘J aurmnmary

___.-q'

| Charges/Payments | Extensions |

Renter|Driver| Add'l
v [

Lazt Mame First Mame

v Renter v

Horne Phore: |[545] B55-1657 ﬂ
Last Mame:; IBIuck ﬁl

Address: |1 4 ipckaff Way

[ Add Driver

wies[ &

First Marme: IStephanie

Drriveer

Address 2 I

City: IMonis Flains

Country: IUSA j

Zip: [07350-

E-Mail: Isteph@yahoo.net

5t [N

—FRewards Information

Carrier: I "I

Accountt: I

Promo: I

Bonus: I I

Flight Information

Airlire: I "I

Flight: I

Date:l r

ﬂ [000

—Perzonal ldentification

Passport: IBDSESNEDS

55N |458-45-4E1 ]

D ezcription

Fate | Amount | =

License Information

DL &: |E=93259?3945 ﬂ
DOE: [10/05/1349 ﬂ 55

5t INJ Exp Date: |D4;30xzuua ﬂ

YLF

Local Address: |4B M ain St.

Employer; I|BM BI

Lacal Phane: |[334) 555-9359
Work Phane: |[555) 395-9395

Insurance Infarmation

Inzurance Co.: I Paolicy #: I

E:-:|:u.:| i

a1

TOTAL ThM

State Surcharge

MJ Sales Tax
Federal T ax

TOTAL CHARGES
TOTAL PAYMENTS

BALAMNCE DUE

<Back__|[WWNNR

A variety of
additional
customer
information
can be
collected
including
Frequent Flyer
membership
insurance
details

A progress bar
lets you know
how far along
in the rental
process you
are




\Yd o o)

Vehicle ready lines, as
used at many airport
locations, are supported

Vehicles can be
sorted by year,
color, odometer

pokup and more
Search By \
Current Loc: IMain j \ Clagz: I kid j Owring Loc: I -
®
(% all fwailable Vehicles " Vehicles on Ready Line Sort By: | initt |
Options
ac | [owring Lo (Class  |Unit# /| ¥ear  |Model | Lic # | Calor |Odometer  |Quata
[Main Mid 1001 2007 Taurus SP-6550 BElack. 25,890 B4
RS [ain Mid 100z 2007 Taurus SD-5630 GFeen 19,864 150%
[ain Mid 1003 2007 Taurus PL-Z55E White 1,000 5%
Seat Foreign Mid 1012 2003 Sentra Temp Silver 20,00 162%:
S FI':lrt .............................................................................. 1 I:I 1 |;| ....................................................................................... J:k T_EI 1 1 F| .............................................. oo 16%
Fu:ureign Mid 1023 2003 Maxima Temp White 1,270
Main Mid 1027 2003 Grand Prix RL-459E Dk, Green 1,120
Agents can search Main Mid 1050 2005 iarand Prix Temp blue 245 1%
for vehicles with Diowinkomin Mid 1031 2005 Sentra Temp Tan GRS %
requested options_ Downkawn Mid 1032 2008 Sentra Temp Tan 6,235 51% _ILI
Matching results [ I :
are shown in blue Select | Cancel |




Yeitiele Dirgikige

Vehicle damage can be
marked on a flattened
image of a car by
dragging and dropping
with a mouse

If you have a laser printer, the Vehicle Damage
diagram can be printed on your rental agreement.

Damage records
stay with the vehicle
throughout its life

- Scratch £} - Mizsing




The Check-In Screen

o Allcharges ane automatically calculated

o Viulnplepayment methods can be applied
LENANYACONLFACT

shicle problems can be entered during the
SHCCK-111 Process

BESplischarges anc handled for tour rentals




Sharseniormation Check In Charges calculate
automatically once you

| Summary | Drivers | Vehicles | Charges/Payments | Extensions | tab past the fuel gauge
Surmmary
[tem I Type I Code I D'ezcriptian I Aot - Ot IF
Rat Tk 3] Reqular Fat 293.80
o : = sauiarnate Loc: I b ain j IMain j
Charge Mizc. Fee 55 State Surcharge 21.00
Charge Mizc. Fee WLF WLF 0.00 Date: |07/06/2008 [17.22 |07/17/2008 [17.32
Charge COtwf COtwf Colliziorn D amage ‘W aiver 1058.00
Charge PAC PAC Personal Accident Ins. 4075 Odom: [354 [1.184
Charge 5L 5L Suppl. Liability [z, 4075 tiles Driven: 200
Charge Fuel Gas Fuel Charge for UnitH 1009 18.38 ER L _ I _
Charge Sales Tax NJ Ta NJ Sales Tax 2393 S e Sl
Charge Sales Tax Fed Tax Federal T ax 953 - - e :—I_I: O
Payrent Credit Card KMC ths ths
Dretail =LL! g
Dezcription Fate | Amount |+
0 55314 g
Amourt: | v Paid Fieg Daily o695 10760
Reg: Weekly 186.00 | 18E.00 __
CC Number. [5500111122223333 @ TV |1 23 Fleg Dverine 2,00
Exp Date: [12/31/2008 futhi: |aaa = TOTAL ThM 293,80
_DraftData | 7 Stats Surchaige 200 21.00
WLF
All Charges are / Colligion Dan‘@ge Wwhai 10,00 106.00
| itemized, and can be EE'S'T‘E! ’*l‘j'?lff'dle’“ Ins. ;:g jg;:
2R Tkt han if r uppl. Liability Ins. ) .
© a ged ool Fuel Charge for Unit .80 18.38
Controlt: | Date Paid: | / / Jii | M Sales Tax 5% 23,93
Feporting Info Federal Tax I 953
TOTAL CHARGES 314 -

HepurtDate:l A ﬁl I 0.00 Ll:u:atiI:un:IMain j
< Back I LLLLLLLELLL Mext »




Reservations

® [he Resevation Planner allows you to
assignivehicles! to resenvations using a
miiEcoloncd chart.

HEMRAEs & Avainlability Inquiry
phically: displays the number of vehicles
Avanable, and allows for rate shopping.




You can view by Hours,
Reseryvation Planner: Days, or Weeks

”
-

Dashboard | Res Planner |

Search
Lacation: | QCN

Class: [PCAR ~l satfwzos x] Wiewby:[Days
= By 10
[ 15 >  Endfsug 208 7]

July 2003 Auqust 2008

Lt T F ] ] b4 T w T F 5 ] b T W T F 5 5 i T
17 18 (19 (20 (21 22 23 | 24 | 25 | 26 (27 | 28 | 29 | 30 | A 1 (2 3 4 5
' - ' - ' , ; - . : - : ' ' 07A18/08 17.00 SPIMELLI

Uniassi | o FFEY. DIANE Flosh
nassign _ |S.F'I|EYF.IF|H;'-‘«I_=EFIIS FHANPIQIEWLIFILPI-_IY.-’-'«D.;’-'«MSIIZEES#. | JMM?!EIED!:FEY.DM.NITZHES# oA 60D EVRNE

12 [REC) : SEEEEEE 0 . 0 . TR . . . . 07/19/08_ B.00 BYRME
— 07/20/08  B.00 HARRIS

334102 SN 4 I 0 I 00 I 07/23/08  17.00 MURPHY
e 07/24/08 11.00 LYNCH

B4oe WorSele . Now/31/08 800 MARCUS
336104 |[For 5 08/01/08 10,00 COFFEY

08/08/08  B.00 CASTELL

|lnazsigned Feservations I

D ate | Timel M arne

936105 S
ss103 || [REEREESRR 0
338104 S e R S R R e I R al -

939106 Reservations are green,
= D open contracts are blue, Uk [oate | Time
; ; . N : N over dues are red, and Do 0771908 8.0

g0l || Red 0 - unavailable are grey. - Unassi. 07/19/08 800

: b 2 : : : : : b : : : : : : : 5 : : rnass.. 074808 17.00

ceAtREG, . M, 0720008 800
738102 2 = I ¢ I 0 e Unassi.. 07/23/08 17.00
- - - - - - - - - - - - - - - - - - - rnasz... O07424/08 11.00
Unagsi.. 03/01/08 1000
nass... 0743108 8.00

Conflictz

733103

738105

a1a8701




estarAvanlability Inguiry

Dashboard Reservatiuns|

|J Summary | Dirivers | Charges/Payments |

Fes #: |333EE4 Fes Status: IEIpen R eservation j Fental Beason: I j

—Fickup Infarmation —FRenter Infarmation

Loc. Out: |RBC ~|  DateOut [08/20/2008 | [1756 Num. Days: [7 Phone:[( ] - &
Loc. Due: [REC =] DateDue: o8r27/2008 | [1758 VIP 8| |

Last Marme: )
@ el epss o, | =

Firzt Mame: I
BCAR:

° RBC  * Carcle Leasi |
arole Leasing CCAR: Source: ﬁl

F'rudu-:t:l"-.r"ehicles j FCAR: Fef ||
: eferral:

EIass:IEE.f-‘-.FI j Search | HC&R: .-i‘-.gent:l
Comparny: I ﬁl Fiate Plan: I ﬁl -
Dezcriptian Rate | Amaount | =

Rate: | Class D'ezcription Ezt.Choz |Est.Chos +4- Fate Detailz - TOTAL TaM

ECAR IR RATE 232.00 + 1200 29.00/0ay, Unlimited mi DOMESTIC SECURITY  5.00
ECAR Miﬁtar_l,l R ate 275.00 + BRO0 EE.IIIIZIJDay, 275,00 4 eek, 1,210 WEHICLE LICEMSE FEI
ECAR  'waALK P RATE 36393 + 143.9351.99/Day, 26.00/Hour, Unlimite Ths 7

LD CARS 1333 | 135393
TOTAL CHARGES 133.93

TOTAL PAYMEMTS

cow: [Low ] pac| -] Fec =] su =

BaLAMCE DUE




fong iernm Bentals

® Rolloveroriong term rentals are supported
8 Kevenue 1s booked: through the DBR
® [voeicing 1s periormed monthly

Sl 1S available from the Sales screen




Dashboard | Check-Out
J Summary | Drrive
Res #:

Fickup Information
Loz, Out; m 1642 Mum. Days:
Loc. Due: Im i
Loc. Ir'|: I Date Im: I @l 0.00

Comparyy: I ﬂl Fate Plar: I

FI ate:

Rollover contracts are
easily designated upon
check out




ierate booked Revenue

. Generate Booked Revenue Entries and Invoices/Receipts

Dhistrict:

biddle E ast

[

Product;

Meszage 1 I Thankau j

Mezzage & I j

Cutoff Date: ||:|3-"'31 42002 Mezzage 3 I j

Revenue entries and
invoices/receipts are
generated here

Locatian:

Comp
Headquater

[~
v Print Receipts
[ Fiint Invoices

Frint Currency: I 5 %

Output Drestination: IF'rinter

Fistt | LastMame | FirstMame | Compatiy

| Billed Thu

200186 Baler Scolt
: M cLaughlin Stephanie | Global

Hefrezh
OF.

Cancel




oyverintormation All rollover entries can
be viewed from
Contract Processing

‘. Rollover Information

Fa Mumber; 200138 Customer Mame: Stephanie tolaughlin

Billed T hrough: 051342002 Biling Method: & [iect Bl
) Eredf Eard

Chahge
Delete

Erint [mvoice

E xit

Start Date | Time [End Date Time | Item Dezcrption | ltem Bey | Papmt Type [ Fapmt &mt | Posted

0314/2002 17.52 04/13/2002 17.52 Airport 9287
0314/2002 1752 041352002 1752 NJ Tax 61.29
0314/2002 17.52 041372002 1752 VLF 000  Central Bill 1.052.86

04/132/2002 1752 051352002 1752 Time Charge 92870
04/12/2002 17.52 05/13/2002 17.52 Airport 9297
0441342002 1752 051352002 1752 MJ Tax E1.29
04/13/2002 17.52 05/13/2002 17.52 WLF 0.00  Central Bil 1.082.86

Rpt [ ate

0314/2002

03414742002

N




instrancerreplacement &
DealerVvarranty Rentals

® REtains customer’s imsurance details

® Allows multiple bill-to companies and
niliple bill-te rates

BREIXACTISTONS) are recorded 1 system
SRDElIVEY &2 pickup mitormation is stored

INEWAbPUVASHOPS/Insurance companies can
besaddedionrihe fly




InsuranceReplacement & Dealer' Rentals

| summary | Drivers | Yehicles | Charges/Payments | Extensions |

Coverage
information

—Renter Infarmation

Renter: Robert Bodniguez R4 #: 9001139

Ear: IEEIEIE bl ake: IFl:urd

b odel: ITaurus

Inzurance Co.: IStatE Farm Insurance éﬁl Agent; IFh:u_l,l Burniller

Policy #: [33267023764023 Phone #: [1373] 43

0-2289

Exp. Date: [12/31/2008 ﬂ Vesified By: [Jonathan

f* Clamant  { Insured

[v Liability | 100,000.00  Limit
¥ Comp | 100000 Ded
v I:::ullisicunl 500.00 Ded.

[T Transferable

Details of loss

Feazan; I.-'l‘-.ccil:lent j Body/Repair Shop: ILI-FEekum Body Shop

Loss Date: Iﬂ?ﬂ 4/2002 %l Shop Contact: I

Insured: IFh:uI:uert Rodriguez Phone #: |[2n1] 55

55555 | Est|

Fax #: (201] B58-9535

ﬂl < shop

i)

—Bill-Ta Infarmatian

Bill To $:
= 1

Bill T IState Farm Insurance

|
|

ol Adi/Sere wiiter: |5lappy White

€13 Phone: [[373] 4453300 Ext |

Billing info

4

Claim/RO #: |5403

Rental Reimburzement

D aily R ate: I 25.00 b I 500.00

[~ Paypal

Total Days Approved: O

[T Bill Concurremntly Extended Through: 07172008

B

Repair/Body

Descriptiaon Rate | Amaunt

Reg: Daily 26.95 26.95
Reqg: Weekly 186.00 | 186.00
Feg: Owvertime 2.00

TOTAL TiM 21295

State Surcharge ; 15.00
WLF

M) Salez Tax 12.78
Federal Tax B.77
TOTAL CHARGES 247 80

TOTAL PaYMENTS

BalLAMCE DUE

¢ Back Il




Non-Revenue Moves and
Unit Exchanges

® lrack nontErevenue moves and create the
PLOPEIR PAPEEW Tk

® VEheles can be exchanged an unlimited
DEF oL (Imes

BNEIS chianges {rom previous vehicles are
eramed and charged at check-n

Availablevehicle lookup irom the unit
Exchdnge screen




NonERevenue Vioves

Dashboard | *Mon-Revenue Movement |

Ticket #: ﬁl Chatusz; I Open j
—Yehicle

I Product; [ehicles j Lrit &: |'| 0oo %I Owring Loc: Downtown

Driver information

Ciriveer Information

Ciriver: IStBVE Parcoast %l DL #: [/97624376524526 State: INJ Exp D'ate: IDE.-"3'| #1933 ﬁl
Comparny: I ﬁl

Check-out info

Check-in info

—Check-Out |nfarmatian —Dwe Back Infarmation —Check-ln Infarmatian

Lo, Out; I Dramuntown j Loc. Due: IMain j Lac |n: I j

Date Out: [07/21/2008 ﬂ [17.15 Date Due: [07/22/2008 % [17.00 Date In: % | 000
Murnber af Daps: |'|
Dretailz:

Oddom Out: I F.295 T aking car to detailer] ] Odarm I I 0
Status Out; I MHaon-Few j Statuz |n: I j
Emp # Out: 1 Emp # In:
Fuel Level: - I = Fuel Level: - =

-I_I 4} Bths =l ) T g8t




Umisixchange

Dashboard | ¥ehicle Exchange |

x

R #: 3001140 Mame: Friedenberger, Jazon

New vehicle info

—Replacement Vehicls—/

Original Yehicle

Product; I"-.-’ehiu:les [t IJ F1234

Lizenze: ITemp I

Clazs: ILu:-: Rented Az ILu:-:

Ot Ir
LD:::IMain Im
Date: |07/18/2008 [12.22 |o7/2102008 1721
EIu:In:nm:|15— Fuel: |2 EIu:In:nm:I'IE_ Fuel:lﬂ_
Ppd Fuel:lm = i
Gas Charge: IEI.EIEI

Yehicle Condition

Original
vehicle info

Ot

I

License: [wK-4572  |MJ

Ot Ir

Product [Vehices <] Unit:[1008 |
Clazs: ILu:-: Rented Az ILu:-c

Lo IMain I

Date: |07/21/2008 [17.21 |

Odarm: |4,523 Fuel: |8 Odam: IEI
Fpd Fuel: IN-:une "I
Gas Charge: IEI.I:IEI

YYehicle Condition

| .00

Fuel: IEI_

Ot

N

Log a problem

ticket if
necessary

Comments




VidigpleGurrency & Foreign
lfanguage Support

@ [Exchangerates are user-delined

® [5ase cumency can be converted to any other
CUIEICY

Scereeniiexd cantbe shown i foreign
|ARSIACCS




Unlimited types
of foreign

currency can be
entered

ihizh Paund
lan §

Base Currency: [US $

UK

Canada
[reland
[baly

Spain

Ewi

ange Fates




An unlimited number of rental agreements can be loaded into your
database. You can even modify them yourself using the Print
Program Generator (PPGEN).

RenAIPASreement

Bluebird Auto Rental Systems

200 Mineral Springs Drive RA# 200230
Dover, NJ 07801

(973) 989-2423 Check In

Art Vandelay Date Out:  02/03/2002 15.48 Time & Mileage Charges
| 135 West 35th St. Apt. 5A Date In:  02/25/2002 15.50 242 Miles @ 0.25 0.00

‘ New York, NY 10101 0 Hours @ 12.00 0.00

(212) 555-5486 Free Miles: 100 /day 3 Days @ 36.95 110.85
| DL# 45839654645 NY 01/01/2008 700 /week 2 Weeks @ 216.70 433.40
0 Months @ 0.00 0.00
Pickup Loc:  Main 5 Sp.Days@ 25.00 125.00
Mariott Hotel Return Loc:  Main Discount 5.000% - 36.49
Net Time & Mileage: 693.26
HLRS Misc. Charges
‘ Insurance Original CDW 8.00/day 152.00
State Farm Insurance Unit#: 1004 TK-963E NJ PAC 3.95/day 78.80
Policy#: 498596 2002 Pontiac Firebird PEC 1.95/day 31.80
Odom Out: 862 SLI 3.95/day 78.80
Odom In: 862 AD 12.00 12.00
0

' Local Contact

, Gas 2.00/gal 24.50
Fuel In: 8/8 Phone,BabySeat,Damag 228.16
Leon Lederman Taxes & Fees
DL# 4526785465221574 1L 05/31/2008 |Exchange Dom Sec 2.00/day 206.77
Unit#: 1015 RL-046E NJ Tax 18.000 % 70.12
2002 Acura  NSX
Odom Out: 1 Total Charges: 1,567.71
Eric Cartman Odom In: 2,443
DL# 4521568425423 CO 02/07/2005 |Driven: 2,442
Fuel Out: 8/8
Fuel In: 4/8

Visa XXXXXXXXXXXX0026 497.28
Total Miles Driven: Dire Vandelay Industries 1,070.43
Total Miles Allowed: Cash - 50.00

Total Miles Charged:

Q

X - Dent
— - Scratch
© - Missing

Standard RA laser.pp




Fleet

® [User-delined car classes

8 [iackedepieciation & amontization

® Oneorder and disposal data




Viehicle Class Set Up

Dashboard | *Class Codes |

Product; I‘-.r‘ehicles j

Categony: I"»-"ehiu:les j

Clasz: IE Con ﬁl

Dezcription: IE Conany

¥ Check Availability in eFlez2

Check Axailability By: I Location

Dizclaimer:

M otes: [

Class Sequence: |1 [T Inactive
Diefault Tank Size: I'IE.UD v Gallonz
Irnage: File: Iimga’emnum}'.ipg

—alternate/Jpgrade Clazzes

i

1: IEDmp

Define up to four

2 |Mid

& I L

4 I Sport

=l alternative classes
| to facilitate

=] upselling

[

Mir. &ge Driver: |2'|

Max. Age Driver: IEE
Inder &ge Diriver: |25

Define age limits
by car class




VehicleGeneral Information

Dashboard | *¥ehicle Fleet |

Numerous details

[B

i| service | Finance |

can be entered for

Praduct; I‘v’ehicles

[

Unit #: 1000 Al

each vehicle

WIN: |4FE|E?I35432T1 345

—Current Statuz

Statuz: I.ﬁ.vailable j Location: IMain j Odameter: I £.235 Current Fuel Level: = |
- ' T B/ Gths
—ehicle Informatior
“ear: IEUUE M ake: INissan tMadel: ISentra Fuel Code: IGas j
Calar: ITan D ezcription: |5E Clazs: IMiu:I j Tank Size:l 2200 v Gallon
Engine: |4 cylinder [~ Smoking Image: Ieu:u:unu:um_l,l-u:lass.ipg
—Licenze Information
Lic. #: [DT-953w/ st [MJ Exp. Date: [11/30/2008 (2| Lic. Amount: | 0.00
Reg |3EIE?39EIE? WLF Amt: 0.00 First Req: I'I 040142007 ﬁl Date Posted:
—k.ep Codes —Dwe Back Information Ayvailable Options Applicable Optionz
Automatic Tranz. - Ajr Conditioning -
Igritiom; ||-39|:|25 Locatian: I j Heated Seats _I Baby Seat _I
Car Phone
Tk, IT-3923E D ate: I ﬂ“ 0.00 CD Player
i Sport Package
Mizc.: I R #: I Add s | Sunroof
<4 Del |
—Last Movement
Date: [03/04/2008 3| Time: [10.32




Vehicle maneial Information

Dashboard | *¥ehicle Fleet |

|J zeneral | Service | Finance |

Product: Wehicles [Irit $: 1000

—Finance

Invoice Amount: |IIERR Bank 1D: INnne j
Frep Credit: 0.00 Loan #: I

Dealer Profit: 0.00 At Financed: Im Paosted:
Tranzport Expenze: Termn: IU—

Inzpection Expense: 0.00 D ate Financed: Im%l
Initial Fuel Espense: 0.00 Date Diue Date Paid Principle &mt: Iw
200000 for/nsre008 (| [missz008 | Interest iate: | 0.00

0.00 I %l Interest Start 0 ate: I—ﬁl

4111

Febate Amont;

Febate Amont;

Tranzpart Hel:uate:l 0.00 First Payrment: I—%l Schedule monthly
Prep Rebate: IT Depreciate Last Amortization D ate: I—%l payments
Acquizition Price: Iw vehicles by Remaining B alance: IT
Acquizition Post [ ate: da”y % rate, Remaining Payments: IEI_

monthly % rate

or monthly Papoff Date:l ﬁl

amount

\

e
—Depreciation

First Manth Dep: | 217.00 Mo Dep Amt: IW Ctart Dep: m@l Odarneter: IU—
Last Maonth Dep: | 200.00 Mo Dep: IW Last Dep Date: IW%I Start Lic Dep: IW%I
Sdccurmulated Dep: | 2.502.00 Daily Dep3: IW Last Lic Dep: Im%l

Fesidual: 0.00 Acoum Lic Dep: Iw

Rk




lloreisniiNon=Owned) Vehicles Foreign vehicle records
FremTETS—— are deleted upon rental
to a foreign city

Dashboard | *Foreign ¥ehicles Entry |

Product: |'ehicles =l Uit #: [1012 4| IN #: [987E54E 3213453

—wehicle [nformatior

“fear: IEDDE— M ake: IW Model: [Sentra

Color [Siver Class: [Mid =] Gas Tark Size: | 22,00

Fuel Code: IDeisel j License Mumber: IW Licenze State: |M.J
Diwning Location: IF::ureign j In Service Date: Imﬂl In Service Miles: | 5,432

—Current Status

i

Ctatusz: | Available j Location: | bain j Odometer: | 1.357

Creation Date: 0717 /2008 Time: 16.06




EoreienmContracts Checlk In

| Dashboard | Foreign YWehicles Entry | Foreign Contracks |

Fes #:

Foreign contracts have

Fiés #: I R Status: Closed

—Pickup Information

Loc. Dut E

[rate Dut:l EI I 000 Mum. Daps: ||:|

Loc, Due: I b ain

-

=] DateDue:[o7/21/2000 M| [17.59

Loz, In: I b ain

=] Dateln|or/2t/2008 (| [1759

Compary: I

A ate:

cow: | -] Rac|

ﬁl Rate Plar | [T Rollaver )
Question {Press HELP to view stack trace)

\?(’ Conkrack number is a revenue splik,
-

The locations involved are:
Renting: Foreign
Cwning:

Check In: Main

Is this rental AVe&Y From the
wehicle's [DwnIng location?

Mo | Help |

—ehicle [nformatior

Praduct: I"»-"ehi-:les

j 1 it #: I ﬁl Fuel Level:

Clazs: I

j Fented Az I j

-|_I 8/ Bths

Odarn Elut:ll:l

Odom [k I Stall;

—Depozit |nfarmation

Type: I

Arnount; 0.00

Elree|
" Paid = Auth. I:".,-'".,-";I

&I Exp. I—ﬂl
Suth: I—EJ

an abbreviated Check
In screen
R ental Reazon: | [
—Henter Infarmation
Phore: I[ 1 - %l
WIP #: | #|
Lagt Mame: I %l
Firzt Marme: I
Source:; I %l
Referal: I
Agent; I
Description Rate | Amount | =
Haurly
Draily
Wieekly
b onithly 7
Mileage 7
TiM Dizcount 0% 7
TOTAL Tk 7
TOTAL CHARGES ?
TOTAL PAYMEMTS
BalLAMCE DUE ?
¢ Back I [ | et »




REVenue Split Matrix

.

Dashboard | *Revenue Splits |

b atriz: N ame: IEack To Carp

Renting

whing

Locatian: I *Dwned *

j I" Dwned *

-

Check-ln

Split Type:  Away Fro

I"Dwned"

-

Charge Type

Fuel

Prepaid Fuel
Prepaid Fuel
Fuel

Fuel

Mizc Default
Mizc. Charge
Mizc. Charge
Mizc. Charge
Mizc. Charge
Mizc. Charge
iz, Charge
Mizc. Charge

Code

Deizel
Gaz
Deizel
Petrol
Gaz

AT

B abySeat
BCD

BS

CC

Credit
DA

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0
100.0__
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

v B

 One-way
" Towards

Up to five types
of movement can
be defined

100.0 =




SoldrVehicles Table Sales transactions

are maintained in
|J zeneral | Service | Finance | vehicle history
Product: Yehicles [tit #: 300
— —In-Service Information
. PO #: | 321654 Dwiritng Loe: I Mair j I Service Date: |01/01/2007 ﬁl

Irvoice Date: | £/ %I Order f#: I I Service Odameter: | 50
Acquisition Price; | 13,200.00 Deliveny Ll:u::l j Frograr; |GMAC

Encize Taw 0.a0 Delivery Date:l A ﬂl I~ Buy Back

JiLlk
13

Wwharranty Term: Inspection O ate: I A ﬂl CO2 Yalue: I
M aintenance Budget: I F11D Y alue: 0.00
—Dizpozal Informatiar —actual Out of Fleet Infarmation

Grounding Miles / Date:[| 0 [D4/30/2008 3| Out of Fleet Date: [06/31/2008 | i
Mimirum Keep Miles#Date:l 1] I A ﬂl Date SDId:IDEa’DEa’EDUE ﬂl Piost D ate:

Maxirum Keep Miles / Date: | 0 |+ ¢ | Sales Price: | 10,000.00 Sold To: |Joe Black

e

Capture pertinent
disposal information




nenance Alerts

Dashboard | *Maintenance Alerts |

maintenance procedures

| Define your own
48]

it Mumber: |E|345l3

b aint. Tope: I Roatate Tires

Schedule; IHecurring Mileage Only j

Frequency [D'ayz): I 0 Frequency [Miles]: | 5.000
Achior; IWarning 'I

Enter repair orders

Total Parts E-:ust:l 0.00 to track costs

Tatal Labar Cost: I Q.00

Laszt D'ate: ID?#"I 942000 @l Last Eldn:nmeter:l 15,000
Mext Service Date: I H ﬁl Mest Service Odometer: I 20,000




Repai Orders

Dashboard | *Repair Orders |

Enter repair orders
to track costs

Fepair Order 1D: 4 | Product; I‘v’ehicles

Shop Mame: IHDSE Restaration

%l Create |

Repair Type: IEIiI Change

-

=

Unit #: [1000 &l

—Movement Informatian

Location Out: [Downtown =] Date Out: [07/22/2008 25| [13.00

Date Due: [07/25/2008 | [13.00

Lacatian [n: I Ciowntown j Diate In: I A

ﬂ“ 0.00

Odaorneter Ot I 250
Odometer [ I 0

—FRepair Infarmation

Repair Summary: IFlepIan::e windzhield

Tatal Parts Cost: I 250.00 Total Labor Cost:

Froblems |
I—

M otes:

150.00 Tatal Cost; IEI.EIEI
=]
=

b aster Leaze Mumber: I [T Charge Tolease




Repair Order ID: O

Product: I‘v"ehicles Lt H: |1 0 +4 |

Last Marne: IJDHES First: ISarah

Date Reported: [07/22/2008 @“14_00 ¥ Critical R

Late Hepaired:l A ﬁ“ 0.00 ™ Repaired

Problem Summary; IEar iz SMOKING

Critical problems take
the vehicle out of
service immediately

Reparted By:
Repaired By:

Mates: |Smaoke is coming out of engineg areall

Repair Surnrmany: ||

I obes:




Rates

o e realstimer rate yield management
allows yourto capitalize on reservation and
coumniersales

® e &z mileage rates

Specidllevenis




— g Several options are available for
imesaViileage Rates each rate: On Sale, Tier, Tour,

Dashboard | *Time and Mileage Rates | Loaner, Web (erez2)
Code: IHEQ ﬂl Drescription: IHEgular Rate v EInSaIE:
[ Tier
Location: I j Product: I"-.J'ehicles j Clazs: II:-:ump j
* [~ Tour
Fate Plan: I Fule: I Reg j Azzociated Fate: I @I T
Depnsit:l 0.00 Ehg.-"MiIe:I 0.00 Mo-Show Eharge:l 25.00 [ web
Dezcription Fate nits  |Time Unit]  Max Type [WF] OT Limit |Free Midkm
[Craily [
feekly 136.00 ¥ Dayz 0FReg 1% .00 ol
Qvertinne a.00 1 Hours oaT 1% .00 0 =
Overtime limits
—Riate Line can be applied
I P Pl i ) |
R ate [Initz Time Uit Free Mikm Tvpe: £+ Regular
I .95 I 1 IDa_I,Is j I 1] (= Eutra Day
% BT Llnits:l ] € Dvetime
Dezcrption: IDaiI_I,I ¥ | alue Fricing
Cwertime Chg Limit: I Q.00 T

Value pricing is optional




zeneral | Keep Params | Ind, Charges |

Mame; Weekend

—FK.eep Parameters

ki, Keep:l 2 IDa}ls j b &, Keep:l

]

IDa_l,ls j

Slat Time: I 0.00 Drop Zote: IU_

Wialation Action; I Cazcade j

Start Day/Time: | Thursday > |{12.00 End Day/Time: | Monday =1z

Grace Mins.: |59

For weekend rates,
you can set the
minimum and
maximum number
of days and even
specify the days of
the week

Slot rates can be
defined for truck rentals

Requirements

—alid Fickup Days
[T Sun [T Mon [T Tue [~ wee v

—Req'd Stay Ower
[T Sun [~ Meon [ wec [ Thu

—falid Beturn D an
[T Sun [T Man




e Utilization

Dashboard | Rate Utilization | aRua;[toe; :tal.:aﬁi ényat?]aégseydstem
based on fleet utilization

L-:u:atiu:un:l j P'ru:u:luu:t:l"v"ehicles j Elass:l j Refresh |

Flate Codel D ezcription | Location | Product | Class | R ate | R T
Reg Regular Rate Wehicles  Sport 50000 / 30 Dayps 10 a0
Reg Regular Rate “ehicles  Econ 186.00 /7 Days
Feg Fegular Rate “Wehicles  Comp 196,00 / 7 Days
Feq Regular Fate Wehicles  |Mid 26704 Y Days
Slot Slat R ate YWehiclez  |Comp 15000 ¢ 6 Hours
Special  Special Event Wehicles  |Spart 2600 ¢ Day
'Surmmer  [Surnmer Wehiclez  [Comp 28500 /¥ Daps
Summer  Sumnmer Wehicles 2600 ¢ Day
Weekend “Weekend Wehicles 32600/ 7 Days
WWeekend Weekend Wehicles 2995 / Day

o S e s R e [ e
1) g e e [ s Y e |

Lo U e U
o a

Firiirnim thilizatil:un:l 1] S ER thilizatil:un:l 1] Set Ll |

Mate: Bates with mindmas utilizations
zet to zero will always appear.




secialiityvents & Blackouts
The Special Events table allows

you to anticipate peak periods

Dashboard | *Special Events |

Cade: [Holiday 4|

Diescription: IHDlida_l,l Tirmne
Ll:u:atil:un:l j Froduct; |%ehicles j Clazs: | Comp j

Evert Type: &+ Date Range
ekl .
Sy By checking Blackout,

Start Date: [12/21/2008 ) End Date: [12/27/2008 ] 4| N0 MOre reservatio_ns
—I —l can be taken for this

I Q.00 -|23.EEI
Open From: Cloze At date range

Drap Of Wieek:
[T Sum [ Mon [T Tue [ wed [T Thu [ Fi [N Sat

LItilizatiom: I a0




scialiivents & Kleet Utilization

Dashboard | *Special Events |

Code: I|EM ﬂl

Drezcription: ||Eh-'| Corvention

Location: I b ain j

Evert Type: &+ Date Range
 weekly

Start [ ate: |1 0/15/2008 ﬂ
Dpen From: I 0.0

Froduct; |%ehicles j Clazs: | Comp

End Date: |1 01772003 %
Cloze Al |23.59

Drap Of Wieek:
[T Sum [ Mon

[T Tue [ wed [T Thu [ Fi [N Sat

Utilization: | 80
| \ You can “pre-set” a certain utilization percentage

for certain times in anticipation of heavy demand




jnquiries

8 OnEsencentimauiries visually: display critical
LermMALIenN

® [Consion the tool bar take you to the
relevant screens




[

()

Contrack a Renter s|Export sEaFlest %Repair Order @ Mon Revenue E

Enter date and license
plate from ticket then
click on Search

Dashboard | By Date/

e/License | By Skatus |

v
g:r?rg‘eat'on Start Date: [07/01/2008  E| EndDate: [07/22/2008 | License #: [RT-395w Search
exported to
Microsoft :
Word through Tranzaction Type: Rental
Mail Merge —Penter |nformation —Yehicle Infarmation
Renter [D: 300011 Ré Mumber; 90017143
Lazt Mame: ¥ andelay it Murnber: 1014
Firgt Mame: At ear. 2002 Make: Mazda
Address: 135 West 35th St Podel: MP3 Calar: Sikver
Address [2] .":".Flt. B4, Licenze #: BT-395w St MJ
City: New York WIM: 395F45G495ER 45
Sk MY Date Out: 0F/01/2008 1642
ip: 10101 Im: OF /22752008 14.38
Init # Drate Out Time Date In Time Fenter ear b ke b odel Colar Tranz Type | =
1014 07708 15.51/0717/08 1551 2008 Mazda kP2 Silver b odify

Information from all relevant contract transactions are automatically displayed




ontracy/Reseryvation Audit Inquiry

Dashboard | Contract Reservation Audit |

Enter contract, reservation,
or employee number

—Search
Search By Contractf Resereationt & Emplovest Emplayest: |1
RA# | Res# |Date |Time |Em|:u# Comment 1=
100469 03062003 14.20 1 Reservation Created
0331 /2005 17.16 1 Conkrack opened,
03312008 17.23 1 Conkrack viewed, b
03/31 /2008 17.52 1 Reservation created,
203103 03312005 17.58 1 Reseryvation viewed,
04012008 .09 1 Reservation created.
0401 /2005 12,26 1 Reservation created,
203108 0401 /2005 12,39 1 Conkrack opened,
203105 04/01 f2005 1242 1 Conkract viewed, All activity recorded for
203108 04012005 1245 1 Conkract viewed, the requested record is
0401 2005 1357 1 Conkract viewed, disp|ayed in the browser
0401 /2005 15.02 1 Conkract opened,
0s/z8/z005 14,22 1 Reseryvation created,
05/28/2008 1448 1 Contract opened.
07112005 10,51 1 Conkrack opened,
07112005 14.08 1 Conkrack opened,
07142008 13.44 1 Reservation created.
203117 07142005 13.52 1 Reseryvation viewed,
07142008 14.08 1 Reservation created,
07/15/2008 223 1 Reservation created,
| 07152005 16,34 1 Conkract viewed, _ILI
4 [




— !
WemcleEroblems Inquiry. T U ————

manager any unresolved
vehicle problems

- J B oEsFleet %Repair Order !

r|:| ¥ehicle Problems |
'

Icons go
directly to [ECEEn

underling_ Product; I"v’ehicles j [rit #: I Problem Tickets: | Unresalved j
problem ticket

or fleet record Start D ate: |m 20142008 @ End Date: |nw22xznna %

|Rpt Drake |Rpt |F‘r-:||:||em Summary |Critiu:a| |Repair Date |Repair Sumnmat
0&/30/2005 10.00 Brakes Failed WEs 0.00
07/16/2008 13.12 Radio is nok working no 0.00
0zfzelz005 12.05 Front Brakes no 0.00
07152008 15.39 Yehicle skeering going 0,00
07/zz /2005 14.00 Caris SMOKIMNG 0.00
03052008 11.56 Mo brakes 0.00
03/05/2008 11.57 Still no brakes 0.00




Hxtension gy
- Extension Inquiry

Search

Sort By (¢ Adjuster Location: | b ain j StartDate:IUEa’m £2008 ﬁl

" Body Shop

Sort by adjuster, body | © Renter End Date: [07/22/2008 |
shop, renter, or " InsCo

insurance company

Fett | Laszt Marmne | DateCue | Time | Adjuster | Body Shop | Extended Through | =
9000219 Smith 0B/24/2007 11.54
9001136 Wictor 07/21/2008 12.30

19001139 |I:I._-".-"'| Ff200g 'I._-"_EIEilEit.ate Farm Insurance Slappy White I1-Rekum Body Shop




Beporting

o RentWonksipioyvides comprehensive reporting tor
the eniire; cCompany:
— Fleet reports
=SSAchkeoliice reponts for management
OINLET reports for rental agents
IEXCEPLION LEPOTTS

AllNreporis can be printed to the screen, to a file,
QT ORNIIHIALET




HHCCTREPOLLS Reports

part
urnaround B eport

W ainter

port
nirnary Feport

Report
n A/ epart

ocation Fepart

= W =R R




IViEnagement REports Reports




CotmieITReports

Reports
H! U | E|:|u||:-rm~ Reparts

EE [0 Managerment Reparts

B- R Counter Hepnrts

rdue Report
R F'|:||'|rr

ion FReport
1 Repart
hg Report




EAErship Reports Repons

EI,.J [ zalership Hepnrts

| Loan |

Ellﬁ Franc
i | Budget
| Budg

wgJent Trar
=l Fopalty Report

- = i = N Nt B




al

Sample Report Request Screen

Dashboard | Revenue Management Report |

Revenue reports can be |y

Fegion:

Wiest
Dhigtrict: =
Rockies
“Whest Coast
City: | Mewark, __I""
SF
Lacatian: | Ajiport ;I
Corp
D vk
Product: | Trucks =

run for any location,
product, vehicle class,
and date range

Starting Date: |Dsm1 /2005 ﬂ
Ending Date: |nax3wznna ﬂ

Select By: % Charged [ays
™ Actual Daps

i~ Days Printed on Bepart

Starting Comparny: IFirst

Ending Compar: ILast

Class: [ ;I

D

Econ

Comp

Mid

Spaort

Luz bl :
You select which

Choose Caolumns Ta Print P/ revenue items
the report prints

Sart By: IL::u:aI Compary j

" Separate
{+ Conzolidated

[~ Hew Page per Comparig

[~ Print Penetration 3

[T Include Gaz & T axes in fieldz/Tatalz
[T Include Met T&M in vields T atalz

[T Summary Only

Output D'estination: I E el Spreadshest j

All reports can be printed to the screen, a pdf document, spool file
or a printer. Many will also export to Microsoft Excel.

/ Riun Report |




PICREPOrT Output to the Terminal Screen

“%Report Job 29

The screen re-sizes
automatically to show the

a7/zz /08
1le:07:21

1z38c0l1

138¢0z

lz38c032

138c04

lz38e0kt

138e0s

lz38e07

122602

1328602

Serial Mumwber
Product Inspection Date
Bank Info (Owmer ID Loang)

Class

JTDETIEZ3212E6201 ACAR
Vehicles 04/30/2012
OFE 256301

JIDETIEZHELZE7202 ACAR
Vehicles 04,30/2012
OFE 257202

JTDET2E324812E7230 ACAL
Vehicles 04,30/2012
OFE 257230

JIDET2E32812E7635 ACAL
Vehicles 04,30/2012
OFE 257635

JTDETIE3KE12E7683 ACAL
Vehicles 04,30/2012
OFER 2L7cE2

JIDET2E2E2812E7686 ACAT
Vehicles 04,30/2012
OFE zL7&EE

JIDET2E2E62812E7701 ACAL
Vehicles 0473072012
OFE zLE7701

JTDETREZ3XB1ZE77Z0 ACAR
Vehicles 0473072012
OFE zL77EZ0

JTDETRZ23881257733 ACAR
Vehicles 0473072012
OFE zL77232

Stock Inventory Beport
Product: Wehicles

Unit PRange:
Omming Locations:

Tear Make
#lays

Hodel
In Serwvice
Lic Date

zZ002 TOYOTA TARIS
17 04/23 /2008
032 04/30/2002

zZ002 TOYOTA TARIS
2 04723 /20082
0.3% 04/30/2009

z002 TOYOTA TARIS
40 04723 /20082
0.3% 04/30/2009

Z002 TOYOTA TARIE
2E 04723 /20082
0.3% 04/30/2009

Z002 TOYOTA TARIE
132 04723 /20082
0,329 04/20/2009

Z002 TOYOTA TARIE
1z 04723 /20082
0,33 04/20/2005

Z002 TOYOTA TARIE
£z 04/23/2008
0,33 04/20/2005

Z002 TOYOTA TARIS
2 04/23/2008
0,33 04/20/2005

zZOoog TOYOTA TARIS
zo 04/23/2008
0,33 072/21/72005

First to Last

Sorted by Unit MNumber

maximum possible data

BECS,CLC,FRC,HWL,OCN,BEC, TRC  TAC WM
In Fleet Wehicles

Color

Purchase fmt
License imt

12,075,
99.

SILVELR

12,075,
99.

ELUE

12,075,
99.

ELACK

12,075,
99.

GRATY

12,075,
99.

SILVELR

12,075,
99.

Odom License

NI On
12 ,420_40 o.
S0_64 o.

T 7 415 NI Awvailable

12 ,490_40 a.
a0._ 64 o.

TIr7? el NI On
12 ,490_40 a.
a0._ 64 o.

7?71 NI On
12 ,490_40 a.
a0._ 64 o.

Lupipug=dulif NI On
12 ,490_40 a.
a0. ¢4 a.

el NI On
12 ,490_40 a.
20,54 a.

Lupipug=dol i NI On
12 ,450_40 a.
20,54 a.

s 118 NI Awailahle

12 ,450_40 a.
20,54 a.

SMG48R NI On
12 ,450_40 a.
20,54 a.

2t Status
Book Walue Dep Rate Monthly Dep Amt
RBemaining Dep Rate

Rent
o0l
271

a0l
271

Rent
o0l
271

Rent
o0l
271

Rent
o0l
271

Rent
o0l
z71

Rent
o0l
z71

a0l
z71

Bent
ool
z71

BASROSNE § Owning Loc Current

Lic Exp Date

TOS2025
o.oo
04/30/2009

0.an
04/30/2009

HO1&175
0.an
04/30/2009

Lzebziz
0.an
04/30/2009

TO52074
0.an
04 /20/2009

LZELEEEE
0.an
04 /30/20032

HO1&145
0.an
04 /30/20032

0.an
04 /30/20032

TO93062
0.an
07,31 /2003

Page

Out 0f Service
Last Mowvement

1253152009
07/05 /2008

WAC
1273172003
0714 2008

HWL
1273172003
0&s1z /2008

IEC
1273172003
O&/s16 2008

TRC
1273172003
070322008

IEC
1273172003
0700 2008

HIWL
lz/31/200%9
OE/30/2008

LEC
lz/31/200%9
07s10 /2008

TRC
lz/31/200%9
070z 2008




Additional Modules

8 Accident clarms tracking: Claims Manager
® Credit card processing: CCPro
® [nicgrated Email: BARSMail2
sNidion Consulting Module
BMNITIC Clock
Hand=Eelds




Additional Vlodules (continued)

® Reservation [Links
® Paiike &z 1y Parkiviate?2
® [nternet reservations: e-rez2

SAICTShIP management Systems:
eynolds & Reynolds Performance Path
— ADP Open Elite




Accident Clams Iracking Module

Dashboard | Claims Management |

|J General | Contacts | Wehicles | Documents | Repair Orders | Financial | Reminders | Form Letters |

Claim #: I ﬁl R Humber: I Paolice Dept.: I

g Type: I j Fenting Loc: I j Palice Rpt #: I
Status; R Rental Check Out: ﬁ Lozz Dated/Time; ﬁ
| ] i | |
Recoven: x Check In Drate: ﬁ Claim Cloze D ate; %
| 3 i
LD Accepted: I j Source Code: I

—Accident Infarmation

Location of Accident: I

Mearest City: I St I £ip I Country: I

—Henter |nf|:|rmati|:|n — Renter information

I arne: DL #: Ins Co:
Addrezs: Adjuzter:
Ciby: State: Zip: Phone:
Phone: Fax: Folicy #:
Efail: S5M:

Rental vehicle details

—Fental Yehicle—

Praduct; [t #: Odometer: O Lizenze #:
Clazz: Desc: Color: Wk H:

b anaged Bi: I TI Entered By: [rate Entered: Changed Bu: [ ate Modified:




Authorizations are acquired during
the rental process, and draft

Payment Type: I"-J'isa

Descriptior: I"v"isa

[~ Paid

Type of Receipt: ¢ Cash

™ Direct Bil
i~ Voucher

— Credit Cardz

Credit Card Commizsion: I 0.000

¥ Perform check digit test

S oftrans Auth Module 1D: IEI
Saftrans Diraft Madule 1D: IEI

captures are done at closing

Credit card ranges

/ are user-defined

—LCard Ranges

[+ Check card number range

Stating# | Ending$# | = Add

Delete |




BARRSM a2 Email Module Each employee can read and
send intra-company email

Subject

test

Groups can be set up
for managers or for
certain locations




KhouayaConsulting Viodule

 Employee Performance Summary

Goal [ | 450000
achieved: [ N 3,247.50

The KCI Module tracks
each employee’s
incremental revenue and
calculates commissions

=10] x|

ltem | Goal [Achieved| Diff | =
IJpgrade 20 18%
COw! 25 26
5L 2
P 3
A

PEC

Current Goal:  4,500.00
“rield: 16.80
Rental D1ays: 348
Incremental Revenue:  3,.247.50
Commizzion Pok: 105
Expected Commizszion:  324.75

Rank: 7

To meet your goal, you car:
Sell 3 mare upgrades.
Sell 8 more FPEC.

Suggestions are given
as to how employees
can meet their goals

"KCI Advanced Module"
incorporates Khoury
Consulting services with
advanced agent coaching
screens and management
controls




merClock Module Time Clock allows

employees to clock in
and out electronically

Time Clock Dashboard | Clock
ol Prefe

Employes Mumber: I % | Doe, Jane

Clacking In - HELLOD -] |

Teminal [0 DELL-F'FI ES EI

Drate/Time: |! Tuesday

Eﬂ Dashboard




danuheldNermmals are
ayanlablestorproyide
SSUPEror CUSLOmer service
at your busy location

This Windows-based
handheld has a range

' . of up to 1,000 feet from
Agents can check-in —— ] the base unit

cars, print receipts,
perform car exchanges,
and update a vehicle’s
status. They can even
get credit card
authorizations




What Biuepird Offers

o Ao rental indusiry expertise, serving the
rental industny for over 20 years

® Kegional ettices throughout the U.S.,
i@annda; and the United Kingdom

'&/ ldewWsHnieriace

) g technology leader
E Cost effective‘solutions




ecnnology:

o Compauiblewathr Windows 2000 Pro, and

Windows XP Pro, and Windows Vista
Busimess/Ultra

® [Database can reside on Windows, Unix,

ICinux, or other plattorms, it required

e -
r =

U Sup pliisiconnectivity via the Internet for
(9 cCommunications Costs

\

RIITTILTTLeY

dazi9san
e R R R R

: B &6 6 8 0 «
saiiiiid
9eS6 AV

i

lY'.".’.
eecee




Partnerships

® Premicr Viember of the American Car Rental
Association (ACRA)

o Foundmg member oif Associated Canadian Car
Rental Operators (ACCRO)

e Viember oii every: the British Vehicle Leasing &
Kental Association (BVLRA)

T, —




Partiersnips

- Reynolds & Reynolds (ERA)
- ADP'(Open Elite)
SKhoury Consulting Group (KCI Module)

S nsurance Connection On-LLine
e (Replacement Rentals trom Major
liisurance Companies. )

\




Wantto)see mores A live test drive
olithersoityware can be arranged over
vhernternet!

T'ordo this, or for more information
and pricing, call us on our toll free

number (800) 304-5805 and ask to
speak to a sales manager.

BLUEBIRD
AUTO RENTAL GYSTEMS




