


Welcome!

ieielleWing screens display a small sample
efftperavalianie features in RentVWorks.

To meve from screen to screen click the
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DEMEr Oplions

Use e ExXpress Keys 1o [ump ahead to these topics:

The Rental Counter >
Eleet >

Rates >

IREUINES & Reporting

AddiienalViedules




Meln Meriu The Dashboard incorporates four sections with graphs and gauges that will allow
users to monitor critical business statistics such as the number of reservations due to
arrive, vehicles being returned, and fleet utilization. The Dashboard can be
customized to each user’s needs.

Familiar explorer
type menu options |,
allow the user to
quickly maneuver
between all of the
programs




Mzun Vienu Multiple programs can be open at the same time. Each new
program opened creates another tab on the right side of the
screen. You can switch between programs by clicking on the
various tabs which you have open in the data entry area

Each user can
store their most
frequently used
reports and
programs in a
“Favorites” folder




Tne FHental Cournter
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Tne Rental Proce:

2

Look Up previous renters oy ononet, narne
corporate afflllation, VIP # or credit card swipe

\J

r\ oulli-ir) /J{ ) cocle ca[abase allows for faster eniry
of address inforrnzatior

l—l

Avallaple rates
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of week picrup, venicle Keep oarameiers and mor@
irucilres support all types ¢
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tlered rates, period raies, and slot raies.
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Checl Out Surmnrmary Screer Source codes and referrals
help track your business
Coverages
can be
adqedl with Convenient slider
a singie bar to record
click I correct fuel level
Credit card

processing and |—"

electronic draft
capture is
available




Toolbars are used to navigate
through the RentWorks screens

A variety of
<4 additional
customer
information
can be
collected
including
Frequent Flyer
membership
insurance
details

A progress bar
lets you know
how far along
in the rental
process you
are




Venicle Loolk-ug

) , Vehicles can be
Vehicle ready Ilpes, as sorted by year,
used. at many airport color, odometer
locations, are supported and more

Agents can search
for vehicles with
requested options.
Matching results
are shown in blue




Venicle Darnage

If you have a laser printer, the Vehicle Damage
diagram can be printed on your rental agreement.

Damage records
stay with the vehicle
throughout its life

Vehicle damage can be
marked on a flattened
image of a car by
dragging and dropping
with a mouse
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Tne Cneck-In Screen
All cnarges are autornatically calculated

Mulilple payrnent metnods carn pe applied
o any coniract
Vernicle oroolermns can pe eniered during ir

Checiln process

Irges

0.

Solit cna \re nancdled for tour rentals
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Charge Inforrnation Cnecl I Charges calculate
automatically once you
tab past the fuel gauge

All charges are /

itemized, and can be
changed if necessary




Heservailons

The Reservailon Planner allows you to
assign vém(les (o) reserva‘tions LISIng &
rnulil-colored cnar

The Raies & '\v?r]Jfr_b]J]"r/ Incuiry
grapnically displays tne nurnper of venicles
avallaole, and allows for rate snoopping.



rvation Planner

Ry

You can view by Hours,
Days, or Weeks

Reservations are green,
open contracts are blue,
over dues are red, and
unavailable are grey.




Rates & Availability Inguiry
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Long Terrn rent

rollover or long terrm renials are supporied
Revenue s poored inrougrn tne DBR
Involcing Is perforrmed monthly

Detall Is avallaple fror the Sales screern



Follover

Crneck O
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Rollover contracts are
easily designated upon
check out




Revenue entries and
invoices/receipts are

generated here
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Follover Inforrnetior

All rollover entries can
be viewed from
Contract Processing




Feizins customes insurarnce detalls
Allows rultiple oill-to cornpanies and
rnultiple oill-io raies

Extenslons are recorded in sysierr
Delivery & pickuUp inforrailon is siored

New gody snops/insurance cornpanies car)
oe added onine fly



Insurance

Details of loss

Coverage
information

Repair/Body
shop

Billing info




Non-FRevenue oves ard
AT TN/ ) 1y s
Jnit Excrnanges
Track noAaraeveriuea moveas arnd create tne
Oroper paperwory
Vernicles can oe excnanged an unlirmited
nurnoer of tirneas

; frorn previous venicles are
CI rlued b criene

retalr ed
r\vrulr'rle venicle looxuo frorm ine unii
ACNearnge screer



Nor-Reveriue Moves

Driver information

Check-out info

Check-in info
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/ New vehicle info

Original
vehicle info

ticket if

‘ Log a problem
necessary

Comments
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Mulilole Currerncy & Forelgn
SUQpOrt
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ExCcnarnge raies are Usasiined
Base currency car pe converied to any other
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Unlimited types
of foreign
currency can be
entered




Fental Agreemerit

An unlimited number of rental agreements can be loaded into your
database. You can even modify them yourself using the Print
Program Generator (PPGEN).
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Useﬁdeﬂned car classes

Or‘rorder and d]sposal da'ta

Forelgn (norowned) venicles for revenue
splitting

Vernicle Sales

Malinienzarnce & repalrs




Define up to four
alternative classes
to facilitate
upselling

Define age limits
by car class




Vernicle General Inforrmeation

Numerous details
can be entered for
each vehicle




Vernic

Financial Inforrnation

Depreciate
vehicles by
daily % rate,
monthly % rate
or monthly
amount

Schedule monthly
payments




Foreign (Norr-Owned) Venicles

Foreign vehicle records
are deleted upon rental
to a foreign city




Foreign Contracts Chnecr In Foreign contracts have
an abbreviated Check
In screen




Revenue Split Maitrix

|

Up to five types
of movement can
be defined




Sold Venicles Taol

48

Sales transactions
are maintained in
vehicle history

Capture pertinent
disposal information




Maintenarnce Aleris

Define your own
maintenance procedures

Enter repair orders
to track costs




Repalr Orders

Enter repair orders
to track costs
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Proplerns

Critical problems take
the vehicle out of
service immediately







e o \Milos e Several options are available for
MNme & J/“JS)C'-QS) reates each rate: On Sale, Tier, Tour,

Loaner, Web (erez2)

T~

Overtime limits
can be applied

Value pricing is optional




e
o
=
®
e
=
®
()

/

For weekend rates,
you can set the
minimum and
maximum number
of days and even
specify the days of
the week

Slot rates can be
defined for truck rentals
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Rates can be managed
automatically by the system
based on fleet utilization




The Special Events table allows
you to anticipate peak periods

G 10 MOTE€ reservations

By checking Blackout,

can be taken for this
date range
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t Utilization

You can “pre-set” a certain utilization percentage
for certain times in anticipation of heavy demand




Incjuiries

Orrscreerq Inguiries visueally display criiical
Inforrnzation
lcons onine ool par tarke you o ine

fre ic
relavant screens

~



Parking Ticret Lookup e tor date and liconse
plate from ticket then
click on Search

Information
can be
exported to
Microsoft
Word through
Mail Merge

Information from all relevant contract transactions are automatically displayed




rvation Audit Incuiry

Enter contract, reservation,
or employee number

All activity recorded for
the requested record is
displayed in the browser




Venicle Proplerns Incuiry Quickly shows your fleet

manager any unresolved

vehicle problems
Icons go

directly to
underling
problem ticket
or fleet record




Extension Inguiry

"

Sort by adjuster, body
shop, renter, or
insurance company




FReoorilng

RentWorrs provides comprenensive reporiing for
ine entire compary:

— Fleet reporis

— Back office regoris for rmanagerrnerii

— Counter reporis for rental agents

— ExCcepilon reports

Several reporis are exportaole 1o MS Excel

All reporis can pe printed o ine screern, 1o a fle
Or 1o 2 printer
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Fleet Regor



Managernent Heporis



Couriter Heports



Dezlership Reporis



Sarmple Report Request Screer

n
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Revenue reports can be
run for any location,
product, vehicle class,
and date range

All reports can be printed to the screen, a pdf document, spool file
or a printer. Many will also export to Microsoft Excel.

You select which
< revenue items

the report prints




T oy T) ey T T o v T 1r = T rron g
Sarmple Report Output to the Terminal Screer The screen re-sizes
automatically to show the

maximum possible data




Aclditional Mocdules

Accident claims tracking: Claims Manzager

Inteqratec Emall: BARSMallZ
noury Consuliing Module
Time Clock

Flanarlelds



Acdlditional Modules  (continued)

Heaservation Links
Pary & fly: Paraie?

Internet reservatlons:srez?

ﬁ
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Dealersnip managerment Sysiernms:
— Reynolds & Reynolds Performarnce Paitn
— ADP Open elite
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Accident Claims Tracking Mocule

Renter information

Rental vehicle details
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el Processing Module

Authorizations are acquired during
the rental process, and draft
captures are done at closing

Credit card ranges

/ are user-defined



BARSMzIlZ Emall Module ECIEln EAMpITEE G2 10 Eme
send intra-company email

Groups can be set up
for managers or for
certain locations




¥ houry Consulting Mocdule

Suggestions are given
as to how employees
can meet their goals

The KCI Module tracks
each employee’s
incremental revenue and
calculates commissions

"KCI Advanced Module"
incorporates Khoury
Consulting services with
advanced agent coaching
screens and management
controls




employees to clock in
and out electronically




rlandneld terminzals are
avallzanle 1o provide
superior custormner service
at your pusy locatior

Agents can check-in
cars, print receipts,
perform car exchanges,

This Windows-based
handheld has a range
of up to 1,000 feet from
the base unit

and update a vehicle’s
status. They can even
get credit card
authorizations




Wnat Blueoird Offers

Auto rental industry experiise, serving ine
renizl industry for over 20 year:

U)

Feglonal offices tnrougnoui tne U.S
Canacdla, and tne Uniied #ingdom

\/\/mdows Interface
A tecrinology leader
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Cost effecilve solutlons
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[ecnnology

Compatiple vv]"rh Winclows 2000 Pro, zind

Wincdows AP Pro, and Windows Visia

Business/Ulira

Dzizipase carn reside on Windows, Unix,

Linux, or oiner plaiforrms Iif required

SUQporis connectvity via ine Iniernei for
low cormnmunicatlons costs

/



Partriersniops

Prermler Memper of ine Arnerican Car Renizal
Assoclation (ACRA)

Founding rmernoer of Assoclaied Canadian Car
Rental Operators (ACCRO)

Mermper of every ine Brlru] Vericle Leasing &
Rental Association (BYLRA)
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Partnersnips

- Reynolds & Reynolds (ERA)
- ADP (Open Elite)
‘nioury Consuliing Group (¥.Cl Module)

- Insurance Connecilon Clene
(Replacement Renials frorm Major
Insurance Comoparnles.)




To do tnis, or for rmore inforrneation
anc oricing, call us on our ioll free
nurmper (800) 3045805 and asi o
spear o a sales manager




