


Welcome!Welcome!
The following screens display a small sample The following screens display a small sample 
of the available features in RentWorks. of the available features in RentWorks. 

To move from screen to screen click the To move from screen to screen click the 
mouse. Text boxes are used to highlight key mouse. Text boxes are used to highlight key 
features.features.



Demo OptionsDemo Options

Use the Express Keys to jump ahead to these topics:Use the Express Keys to jump ahead to these topics:

The Rental CounterThe Rental Counter

FleetFleet

RatesRates

Inquiries & ReportingInquiries & Reporting

Additional ModulesAdditional Modules



The Dashboard incorporates four sections with graphs and gauges that will allow 
users to monitor critical business statistics such as the number of reservations due to 
arrive, vehicles being returned, and fleet utilization.  The Dashboard can be 
customized to each user’s needs. 

Main MenuMain Menu

Familiar explorer 
type menu options 
allow the user to 
quickly maneuver 
between all of the 
programs



Multiple programs can be open at the same time.  Each new 
program opened creates another tab on the right  side of the 
screen.  You  can switch between programs by clicking on the 
various tabs which you have open in the data entry area 

Main MenuMain Menu

Each user can 
store their most 
frequently used 
reports and 
programs in a 
“Favorites” folder



The Rental CounterThe Rental Counter

The RentWorksThe RentWorks’’ rental process consists of rental process consists of 
just just oneonemain main ““ SummarySummary”” screen that is screen that is 
designed to accommodate all types of designed to accommodate all types of 
rentals. To enter more information, there are rentals. To enter more information, there are 
tabs for the Driver, Charges/Payments, and tabs for the Driver, Charges/Payments, and 
Extensions.Extensions.



The Rental ProcessThe Rental Process

�� Look up previous renters by phone#, name, Look up previous renters by phone#, name, 
corporate affiliation, VIP # or credit card swipecorporate affiliation, VIP # or credit card swipe

�� A builtA built--in zip code database allows for faster entry in zip code database allows for faster entry 
of address informationof address information

�� Available rates are checked against utilization, day Available rates are checked against utilization, day 
of week pickup, vehicle keep parameters and moreof week pickup, vehicle keep parameters and more

�� Rate structures support all types of rates, such as Rate structures support all types of rates, such as 
tiered rates, period rates, and slot rates. tiered rates, period rates, and slot rates. 



The Rental ProcessThe Rental Process

�� Tour vouchers can be entered and the Tour vouchers can be entered and the 
correct rate appliedcorrect rate applied

�� Estimated charges are calculated Estimated charges are calculated 
automatically automatically 

�� Contracts can be taxable or nonContracts can be taxable or non--taxable, as taxable, as 
a whole or partiallya whole or partially

�� Corporate rentals and corporate rate Corporate rentals and corporate rate 
structures are supportedstructures are supported



Source codes and referrals 
help track your business

Check Out Summary ScreenCheck Out Summary Screen

Convenient slider 
bar to record 
correct fuel level

Coverages 
can be 
added with 
a single 
click

Credit card 
processing and 
electronic draft 
capture is 
available



Toolbars are used to navigate 
through the RentWorks screens

Check Out Driver ScreenCheck Out Driver Screen

A variety of 
additional 
customer 
information 
can be 
collected 
including 
Frequent Flyer 
membership
insurance 
details

A progress bar 
lets you know 
how far along 
in the rental 
process you 
are



Agents can search 
for vehicles with 
requested options. 
Matching results 
are shown in blue

Vehicles can be 
sorted by year, 
color, odometer 
and more

Vehicle ready lines, as 
used at many airport 
locations, are supported

Vehicle LookVehicle Look--upup



Vehicle damage can be 
marked on a flattened 
image of a car by 
dragging and dropping 
with a mouse

Damage records 
stay with the vehicle 
throughout its life

Vehicle DamageVehicle Damage

If you have a laser printer, the Vehicle Damage 
diagram can be printed on your rental agreement.



The CheckThe Check --In ScreenIn Screen

�� All charges are automatically calculatedAll charges are automatically calculated

�� Multiple payment methods can be applied Multiple payment methods can be applied 
to any contractto any contract

�� Vehicle problems can be entered during the Vehicle problems can be entered during the 
checkcheck--in processin process

�� Split charges are handled for tour rentalsSplit charges are handled for tour rentals



All charges are 
itemized, and can be 
changed if necessary

Charge Information Check InCharge Information Check In Charges calculate 
automatically once you 
tab past the fuel gauge



ReservationsReservations

�� The Reservation Planner allows you to The Reservation Planner allows you to 
assign vehicles to reservations using a assign vehicles to reservations using a 
multimulti--colored chart.colored chart.

�� The Rates & Availability Inquiry The Rates & Availability Inquiry 
graphically displays the number of vehicles graphically displays the number of vehicles 
available, and allows for rate shopping.available, and allows for rate shopping.



Reservation PlannerReservation Planner
You can view by Hours, 
Days, or Weeks

Reservations are green, 
open contracts are blue, 
over dues are red, and 
unavailable are grey.



Rates & Availability InquiryRates & Availability Inquiry



Long Term RentalsLong Term Rentals

�� Rollover or long term rentals are supportedRollover or long term rentals are supported

�� Revenue is booked through the DBRRevenue is booked through the DBR

�� Invoicing is performed monthlyInvoicing is performed monthly

�� Detail is available from the Sales screenDetail is available from the Sales screen



Rollover Check OutRollover Check Out

Rollover contracts are 
easily designated upon 
check out



Generate Booked RevenueGenerate Booked Revenue Revenue entries and 
invoices/receipts are 
generated here



Rollover InformationRollover Information All rollover entries can 
be viewed from 
Contract Processing



Insurance Replacement & Insurance Replacement & 
Dealer Warranty RentalsDealer Warranty Rentals

�� Retains customerRetains customer’’ s insurance detailss insurance details
�� Allows multiple billAllows multiple bill--to companies and to companies and 

multiple billmultiple bill--to ratesto rates
�� Extensions are recorded in systemExtensions are recorded in system
�� Delivery & pickup information is storedDelivery & pickup information is stored
�� New body shops/insurance companies can New body shops/insurance companies can 

be added on the flybe added on the fly



Details of loss

Coverage 
information

Billing info

Repair/Body 
shop

Insurance Replacement & Dealer RentalsInsurance Replacement & Dealer Rentals



NonNon --Revenue Moves and Revenue Moves and 
Unit ExchangesUnit Exchanges

�� Track nonTrack non--revenue moves and create the revenue moves and create the 
proper paperworkproper paperwork

�� Vehicles can be exchanged an unlimited Vehicles can be exchanged an unlimited 
number of timesnumber of times

�� Gas charges from previous vehicles are Gas charges from previous vehicles are 
retained and charged at checkretained and charged at check--inin

�� Available vehicle lookup from the unit Available vehicle lookup from the unit 
exchange screenexchange screen



Driver information

Check-out info

Check-in info

NonNon--Revenue MovesRevenue Moves



Original 
vehicle info

New vehicle info

Comments

Log a problem 
ticket if 
necessary

Unit ExchangeUnit Exchange



Multiple Currency & Foreign Multiple Currency & Foreign 
Language SupportLanguage Support

�� Exchange rates are userExchange rates are user--defineddefined
�� Base currency can be converted to any other Base currency can be converted to any other 

currencycurrency
�� Rental agreements, receipts, invoices, and Rental agreements, receipts, invoices, and 

statements can be printed in foreign statements can be printed in foreign 
languageslanguages

�� Screen text can be shown in foreign Screen text can be shown in foreign 
languageslanguages



Currency SetupCurrency Setup

Unlimited types 
of foreign 
currency can be 
entered



Rental AgreementRental Agreement An unlimited number of rental agreements can be loaded into your
database.  You can even modify them yourself using the Print 
Program Generator (PPGEN).



FleetFleet

�� UserUser--defined car classesdefined car classes

�� Track depreciation & amortizationTrack depreciation & amortization

�� OnOn--order and disposal dataorder and disposal data

�� Foreign (nonForeign (non--owned) vehicles for revenue owned) vehicles for revenue 
splittingsplitting

�� Vehicle SalesVehicle Sales

�� Maintenance & repairsMaintenance & repairs



Define up to four 
alternative classes 
to facilitate 
upselling

Define age limits 
by car class

Vehicle Class Set UpVehicle Class Set Up



Vehicle General InformationVehicle General Information
Numerous details 
can be entered for 
each vehicle



Depreciate 
vehicles by 
daily % rate, 
monthly % rate 
or monthly 
amount

Schedule monthly 
payments

Vehicle Financial InformationVehicle Financial Information



Foreign vehicle records 
are deleted upon rental 
to a foreign city

Foreign (NonForeign (Non--Owned) VehiclesOwned) Vehicles



Foreign Contracts Check InForeign Contracts Check In Foreign contracts have 
an abbreviated Check 
In screen



Revenue Split MatrixRevenue Split Matrix

Up to five types 
of movement can 
be defined



Capture pertinent 
disposal information

Sales transactions 
are maintained in 
vehicle history

Sold Vehicles TableSold Vehicles Table



Define your own 
maintenance procedures

Maintenance AlertsMaintenance Alerts

Enter repair orders 
to track costs



Enter repair orders 
to track costs

Repair OrdersRepair Orders



Vehicle ProblemsVehicle Problems

Critical problems take 
the vehicle out of 
service immediately



RatesRates

�� True realTrue real--time rate yield management time rate yield management 
allows you to capitalize on reservation and allows you to capitalize on reservation and 
counter salescounter sales

�� Time & mileage ratesTime & mileage rates

�� Rate rulesRate rules

�� Rate utilizationRate utilization

�� Special eventsSpecial events



Several options are available for 
each rate: On Sale, Tier, Tour, 
Loaner, Web (erez2)

Value pricing is optional

Time & Mileage RatesTime & Mileage Rates

Overtime limits 
can be applied



For weekend rates, 
you can set the 
minimum and 
maximum number 
of days and even 
specify the days of 
the week 

Slot rates can be 
defined for truck rentals

Rate RulesRate Rules



Rate UtilizationRate Utilization

Rates can be managed 
automatically by the system 
based on fleet utilization



Special Events & BlackoutsSpecial Events & Blackouts
The Special Events table allows 
you to anticipate peak periods

By checking Blackout, 
no more reservations 
can be taken for this 
date range



You can “pre-set” a certain utilization percentage 
for certain times in anticipation of heavy demand

Special Events & Fleet UtilizationSpecial Events & Fleet Utilization



InquiriesInquiries

�� OnOn--screen inquiries visually display critical screen inquiries visually display critical 
informationinformation

�� Icons on the tool bar take you to the Icons on the tool bar take you to the 
relevant screensrelevant screens



Enter date and license 
plate from ticket then 
click on Search

Information from all relevant contract transactions are automatically displayed

Parking Ticket LookupParking Ticket Lookup

Information 
can be 
exported to 
Microsoft 
Word through 
Mail Merge



Enter contract, reservation, 
or employee number

All activity recorded for 
the requested record is 
displayed in the browser

Contract/Reservation Audit InquiryContract/Reservation Audit Inquiry



Quickly shows your fleet 
manager any unresolved 
vehicle problems

Icons go 
directly to 
underling 
problem ticket 
or fleet record

Vehicle Problems InquiryVehicle Problems Inquiry



Sort by adjuster, body 
shop,  renter, or 
insurance company

Extension InquiryExtension Inquiry



ReportingReporting

�� RentWorks provides comprehensive reporting for RentWorks provides comprehensive reporting for 
the entire company: the entire company: 
–– Fleet reportsFleet reports
–– Back office reports for managementBack office reports for management
–– Counter reports for rental agentsCounter reports for rental agents
–– Exception reportsException reports

�� Several reports are exportable to MS ExcelSeveral reports are exportable to MS Excel
�� All reports can be printed to the screen, to a file, All reports can be printed to the screen, to a file, 

or to a printeror to a printer



Fleet ReportsFleet Reports



Management ReportsManagement Reports



Counter ReportsCounter Reports



Dealership ReportsDealership Reports



Revenue reports can be 
run for any location, 
product, vehicle class, 
and date range

You select which 
revenue items 
the report prints

All reports can be printed to the screen, a pdf document, spool file 
or a printer.  Many will also export to Microsoft Excel.

Sample Report Request ScreenSample Report Request Screen



The screen re-sizes 
automatically to show the 
maximum possible data

Sample Report Output to the Terminal ScreenSample Report Output to the Terminal Screen



Additional ModulesAdditional Modules

�� Accident claims tracking: Claims ManagerAccident claims tracking: Claims Manager

�� Credit card processing: Credit card processing: CCProCCPro

�� Integrated Email: BARSMail2Integrated Email: BARSMail2

�� KhouryKhoury Consulting ModuleConsulting Module

�� Time ClockTime Clock

�� HandHand--HeldsHelds



Additional Modules Additional Modules (continued)(continued)

�� Reservation LinksReservation Links

�� Park & fly: ParkMate2Park & fly: ParkMate2

�� Internet reservations: eInternet reservations: e--rez2rez2

�� Dealership management Systems:Dealership management Systems:
–– Reynolds & Reynolds Performance PathReynolds & Reynolds Performance Path

–– ADP Open EliteADP Open Elite



Renter information

Rental vehicle details

Accident Claims Tracking ModuleAccident Claims Tracking Module



Credit card ranges 
are user-defined

Authorizations are acquired during 
the rental process, and draft 
captures are done at closing

Credit Card Processing ModuleCredit Card Processing Module



Each employee can read and 
send intra-company email

BARSMail2 Email ModuleBARSMail2 Email Module

Groups can be set up 
for managers or for 
certain locations



The KCI Module tracks 
each employee’s 
incremental revenue and 
calculates commissions

Khoury Khoury Consulting ModuleConsulting Module

Suggestions are given 
as to how employees 
can meet their goals "KCI Advanced Module" 

incorporates Khoury
Consulting services with 
advanced agent coaching 
screens and management 
controls



Time Clock allows 
employees to clock in 
and out electronically

Time Clock ModuleTime Clock Module



This Windows-based 
handheld  has a range 
of up to 1,000 feet from 
the base unitAgents can check-in 

cars, print receipts, 
perform car exchanges, 
and update a vehicle’s 
status. They can even 
get credit card 
authorizations

Handheld terminals are Handheld terminals are 
available to provide available to provide 
superior customer service superior customer service 
at your busy location at your busy location 



What Bluebird OffersWhat Bluebird Offers

�� Auto rental industry expertise, serving the Auto rental industry expertise, serving the 
rental industry for over 20 yearsrental industry for over 20 years

�� Regional offices throughout the U.S., Regional offices throughout the U.S., 
Canada, and the United KingdomCanada, and the United Kingdom

�� Windows interfaceWindows interface

�� A technology leaderA technology leader

�� Cost effective solutionsCost effective solutions



TechnologyTechnology
�� Compatible with Windows 2000 Pro, and Compatible with Windows 2000 Pro, and 

Windows XP Pro, and Windows Vista Windows XP Pro, and Windows Vista 
Business/UltraBusiness/Ultra

�� Database can reside on Windows, Unix, Database can reside on Windows, Unix, 
Linux, or other platforms if requiredLinux, or other platforms if required

�� Supports connectivity via the Internet for Supports connectivity via the Internet for 
low communications costslow communications costs



PartnershipsPartnerships
�� Premier Member of the American Car Rental Premier Member of the American Car Rental 

Association (ACRA)Association (ACRA)
�� Founding member of Associated Canadian Car Founding member of Associated Canadian Car 

Rental Operators (ACCRO)Rental Operators (ACCRO)
�� Member of every the British Vehicle Leasing & Member of every the British Vehicle Leasing & 

Rental Association (BVLRA)Rental Association (BVLRA)



Partnerships Partnerships 
-- Reynolds & Reynolds (ERA)Reynolds & Reynolds (ERA)

-- ADP (Open Elite)ADP (Open Elite)

-- KhouryKhoury Consulting Group (KCI Module)Consulting Group (KCI Module)

-- Insurance Connection OnInsurance Connection On--Line Line 
(Replacement Rentals from Major (Replacement Rentals from Major 
Insurance Companies.)Insurance Companies.)



Want to see more?  A live test drive Want to see more?  A live test drive 
of the software can be arranged over of the software can be arranged over 
the Internet!the Internet!

To do this, or for more information To do this, or for more information 
and pricing,  call us on our toll free and pricing,  call us on our toll free 
number (800) 304number (800) 304--5805 and ask to 5805 and ask to 
speak to a sales managerspeak to a sales manager..


